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“We talk to people – everywhere”



� We are a multi-lingual business research team specialized in B2B surveys,

expert interviews and ad-hoc research

� With more than 20 years of experience we are a reliable and efficient provider of 

up-to-date strategic market information on a global level

� Strict confidentiality is one of the fundamental principles of our philosophy

“The client always comes first.”

Who we are
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� English

� German

� French

� Italian

� Spanish

� Portuguese

� Chinese

� Russian

� Polish

� Japanese

� Korean

� Arabic

� Others

Languages

� Automotive

� Healthcare

� Machinery

� Retail & Consumer

� Banking & Insurance

� Energy

� IT/High Tech

� Telecommunications

� Transportation & Logistics

� Public Sector

Core Industries
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Our Range of Services

Core Services

� International B2B Surveys

� Expert Interviews 

� Ad-hoc Research 

� Online Database Research

� Company and Industry Profiles

� Price Quotations

� Address Qualification

� Store Checks & Mystery Shopping

� Research & Communication Training

� We generate added value by complementing and updating researched data with 

well-targeted expert interviews along the value chain in a broad range of industries

“We talk to experts – worldwide.”



�Suppliers

� Price quotations

� Business process 
outsourcing

� Key contacts

� Reference lists

� etc.

�Customers

� Key buying factors

� Customer satisfaction 

� Unmet needs

� Industry trends

� Key contacts for 
mailing shots

� etc.�Competitors

� Best practice 
benchmarking

� Competitor analysis

� Price positioning

� Potential co-operations

� etc.

� We provide you with fresh and unbiased information covering the entire business 

environment

Your business needs

�Markets

� Key players

� Market size & structure

� Opportunities & trends

� Country profiles

� etc.

reliable ���� confidential ���� efficient

“We step in where dialogue is necessary.”

Our approach


